Theft  of  45.6M 
Card  Numbers 
Largest  Heist  Net 

TJX  compromise  is  worst  on  record 
involving  the  loss  of  personal  data 


PG&E  Pushes  for  Adoption 
Of  Greener  Energy  Options 


Offers  incentives 
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Hinwnlinf  i  No  Smooth  Takeoff  for  slis-' 

1  US  Airways  IT Conversion  SsixEzL 

M  Inc  delayed  On  Mng  of  its  J  is  migration  from  one  [system] 

:  Integration  of  reservation  systems  1 

CofrKnBsion  altar  an  irtZal  •  With  AmenCa  West  blamed  for  delays  will  ultimately  have  to  move  to  tionality  of  legacy  systems  vs. 

with  an  SEC  nMtighm^  T  rems  were  partly  to  blame  and  our  agents  had  to  hand- 

tigation.  The  company  said  the  ;  1  for  glitches  at  US  Airways  process  each  reservation.- 

probe  identified  “accounting  *  JL  Group  Inc.'s  self-service  H.  Travis  Christ,  the  airline’s 

errors,  evidence  of  misconduct.  •  check-in  kiosks  early  last  vice  president  of  sales  and  mar- 

H-1B  Filing  Rush  :  ““  E“<  bTs 

Expected  Today  ’  The  kiosk  glitches  were  tied  those  used  by  US  Airways 

An  onslaught  of  H-1B  visa  ap-  ;  to  the  launch  of  a  common  and  America  West  "are  very 

plications  is  expected  aarty  this  •  reservation  system  for  the  reliable  but  very  inflexible,” 

week.  The  U  S.  today  starts  tak-  .  operations  of  US  Airways  and  Christ  added.  “It  s  as  though 

rigb^for^OOO  !  America  West  Airlines,  which  we're  fighting  with  one  hand 

|1 

vancad  degree  graduates  of  U.S.  •  During  the  first  weekend  Held  Back  by  IT 

universities.  Officiate  expect  the  •  m  March.  US  Airways  was  foe  Beery.  US  Airways  Group’s 

*  switched  from  Sabre  Holdings  CIO.  said  in  an  interview  that 

themselves  wM  become  avail-  *  Corp.  built  for  America  West.  framework  and  how  the  ar-  | 

able  on  Oct  1.  the  start  of  the  \  But  when  US  Airways’  chitecture  of  the  systems  is 

federal  fiscal  year.  •  7  million  reservations  were  built  that  really  hold  us  back,” 

g— 

i  Washington  State,  DHS 
j  May  Use  RFID  in  Licenses 

j  ■■  the  mandates  of  a  bill  ^ 

*  ant*  U.S.  Depart-  2004.  The  law  requires 

create  cartooniike  cursors  Se-  •  ment  of  Homeland  Se-  that  all  travelers  to  and 

nattw  mmrrhnn  it  Mr*fnn  Inr  *  curitY  plan  to  jointly  de-  from  Canada,  Mexico, 

r~T|,  ,  ,  „  .  !■  ■  '  •  velop  a  driver’s  license,  Central  and  South 

thattt  hsdba  "  *  likely  embedded  with  ■■■■  America,  the  Caribbean 

used  m  MMHusad  attache.  |  HflO 

Dell  Confirms  Plans  J  fomSdio0 

For  Until  Systems  ;  somecounlrics.  ,  -This  pilot  project  is  a  way 

Drf  has  confirmed  plans  lo  ol-  ;  The  sure  and  the  DHS  late  to  boost  security  al  our  bonier 

far  the  Unix  operating  system  •  last  month  announced  plans  without  hampering  trade  and 

on  aatact  daafctop  and  nolahooh  ■  to  launch  a  pilot  program  to  tourism,- Washington  Gov. 

dosod  the  plan  on  its  MoaStorm  ;  license  that  complies  with  the  The  enhanced  driver's 

MM  iSo.  Del  edR  renal  which  ;  federal  Western  Hemisphere  licenses  are  expected  lo  be 

next  tew  weeks  but  hunt  set  a  •  The  WHTI  is  the  govern-  |  pilot  program  will  extend  until 

he  DHS  have  yet  to  decide  on  curacy  of  state  identification 
he  technology  to  be  used  in  documents, 

he  license,  but  he  noted  that  it  DHS  officials  are  still  devel- 

will  likely  include  RFID  chips.  oping  the  act’s  technology  re¬ 
spokesman  noted.  “We  very  the  Washington  program  to 

much  understand  there  are  help  it  define  them, 

folks  not  interested  in  car-  The  plan  for  using  technol- 

rying  around  an  ID  card  or  ogy  such  as  RFID  in  the  new 

'  Ttedell  with  the  DHS  came  som^riv^  ^locates, 
ust  after  Gregoire  signed  state  “An  RFID-laced  ID  card  is 

legislation  requiring  that  the  like  a  beacon  that  can  trans¬ 
privacy  of  ID  card  bearers  be  mit  personal  information  to 

irotected  and  that  RFID  chips  anyone  with  the  right  reader 

he  bearer’s  knowledge.  "The  government  is  fooling 

Gregoire's  spokesman  also  itself,  or  trying  to  fool  us.  if  it 

noted  that  the  new  license  will  believes  such  a  tempting  target 
iJccly  comply  with  the  federal  for  identity  theft  can  be  kept 

Real  ID  Act  of 2005.  which  secure."  Albrecht  said.  • 

Leaders  Wanted/CIO  Challenge  Serie 


Challenge  #4: 

Deliver  business  intelligence  that  inspires  everyone,  even  your  CEO. 


Solution: 

Hyperion — your  management  system  for  the  global  enterprise 


insights,  fewer  reports.  Isn’t  that  what  sm 


#  Hyperion 

The  future  in  sight 


ibm.com/outwithcables 
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Department  of  Justice.  Court- 


IBM,  Oracle  Join  to 
Form  Services  Group 

IBM  and  Orada  Cwp.  han 


Circuit  City  Awards 
S775M  Pact  to  IBM 

lion  contract  to  IBM  to  handle 


Hospitals  Are  Slow  to  Gain 
Benefits  From  IT  Spending 


But  study  suggests  such  investments 
eventually  provide  financial  returns 


(“that  seems  to  be  fairly 
effective  to  a  system  of 


analyzed  data  from  nearly  ing  IT  effective  involves 

must  reach  a  tipping  point  place  an  IT  system.' 

Before  that  time,  hospitals  implementations  fail  is  th 


Judge  Denies  Diebold  Request  t 
To  Stop  State  ES&S  Purchase 

Vendor  contends  best  ProducI  and  scrvi“  a”ht 
Massachusetts  MkU 

erred  in  choice  of  «■*<**  "m**  «■  i»-  , , 

e-voting  machines  4 

based  ES&S  was  rejected  in 

BY  marc  L  soNoiNi  Suffolk  Superior  Court  in  Bos-  •, 

from  Diebold  Election  Systems  Bill  Galvin.  *  E 

to  suspend  the  state's  purchase  I 

of  electronic  voting  machines  Zero  for  Three  lo 

from  Election  Systems  &  Soft-  The  judge  also  denied  in 

Allen,  Texas-based  Diebold  the  state's  legal  teamfrom  fn 

had  filed  a  lawsuit  against  the  viewing  internal  Diebold  doc-  el 


Today,  six  of  10  hospitals  are 
at  or  nearing  the  tipping  point. 

president  of  the  Indianapolis- 
based  Indiana  Health  Infor¬ 
mation  Exchange  Inc.  (IHIE), 

accrue,  making  it  difficult  for 

The  IHIE  works  with  area 

Overhage  said  that  part  of 
the  problem  for  health  care  or- 

established  processes. 


“This  follow-through  is  at  least 
|  as  challenging  as  putting  the 


included  field  testing  of  poten¬ 
tial  machines,  including  those 
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Financial  Firms  Give  Mobile  Banking  a  Boost 

L.S.  customers  are  late  adopters,  but  at&t  spokesman  Mark  sie- 
stronger  security  may  increase  use  said  F,mh,»r»ppi».% 

IpSiESr 

^lslrr' 

:“s£“rniy™ddi,'a 

security  would  be  a 
big  concern,  so  we 
were  ready. 

The  bill  payment  function- 

LheU.S.^iOnUrcpe 

lysl  |eff  Kagan.  ^ 

Ocep“esWeL“iof 

JSISHSS" 

ES'iSH^T 

Security  Hurdle 

gun  using  the  BancorpSouth 

Wachovia  spokesman  said  last 

could  be  one  reason  for  that. 

-  can  disable  the  application  if 

160.000  online  banking  cus- 

AT&T  application  to  be  made 

COMPUTERWORLD 


2008 


Don’t  Mss 
Your  Chance! 

CMIPUnRWMLD  „  .  v . TV  -  rr 

-|AA  Nominate  an  outstanding  IT 
■SdaiBthiW  leader  for  Computerworid’s 
1\J  V7  Premier  100  IT  Leaders 
IT  LEADERS 2008  2008  Awards  Program. 


EACH  YEAR,  Computerworid’s  editors  conduct  a  nationwide  search  for 
IT  managers  and  executives  who  show  technology  leadership  in  their 

IT  professionals  from  a  wide  range  of  industries,  drawing  attention  to 
the  innovative,  business-critical  work  they  do. 


I  and  the  public  sector. 


Deadline  for  nominations  is  May  31. 

Questions?  Contact  us  by  e-mail  at  premier100@computenworid.com. 


IBM  Researcher  Aims  to  Improve 
Web  Access  for  Visually  Impaired 


You  might  not  want  to  use 
the  same  authentication 
mechanism  for  Sally 
as  you  do  for  a  server... 


But  you  can  operate  both  methods 
from  a  single  platform. 


ft 


■  OPINION 

www.computetvwtld.com 

DON  TENNANT 

Our  Next  40  Years 

~W — w-  ~y  HAT  were  you  doing  40  years  ago?  senior  rr  subscribers  we  surveyed  at 
%  \  /  If  you're  a  subscriber  to  the  print 

^  /%  /  edition  of  Computerworld,  the  de-  formal  change  would  have  no  impact, 

\/  Y  mographic  average  suggests  that  " reaC<tehiPP°SitiVC  impaC'' 

T  ▼  you  were  nine  years  old,  so  chances  so.  why  the  change?  was  this  a 

are  you  were  just  doing  whatever  it  is  fourth  graders  f 

do.  I  was  a  freshman  in  high  school  by  then,  and  I  don’t  a  magazine  than  we  have  as  a  news 
recall  doing  anything  particularly  consequential  at  all.  ^^a^hT^ei'IeX financial 

One  of  the  things  In-  print,  you’re  reading  it  considerations. 

THORNTON  A.  MAY 

Tom  Sawyer, 

IT  and  the 
‘Free’ World 

vTANY  OF 115  thou8ht 

l\/l  that  the  great 

XV  -Lchasm  that  divided 
us  into  free  and  not  free 

ceased  to  be  a  model  of  the  world 
order  about  the  time  that  the  Berlin 

Wall  fell.  Politically,  that’s  true,  but 

in  the  worlds  of  business  and  IT.  In 
fact,  any  IT  professional  who  is  not 

Australia  PATENT 


Success  isn't  a  game.  At 
stake  is  survival.  BigFix  lands  with 
the  only  massively  scalable 

consolidated  IT  platform.  Which 
means  instant, 
single-console 


McAfee/Citadel 
Ignores  40%  of 
the  Computers 


Microsoft/SMS 

Supercharger 

Send  SMS  into 
Warp  Drive 

US  PATENT 


McAfee  EPO  really  McAfee/Hercules  us  patent 
isn’t  Single  De|ay  of  Game 

Console  ^ 

;  V  6.263,362 

You're  Exposed.  Terrorists  Win 


US  PATENT  US  PATENT  Patent  Infringement 

[Without  Insecurity  [Without  this,  security  |  j  j  j  j  j  j 

terrible  security)  terrible  security]  THERE’S  A  REASON 


Inside 


EXCHANGE 

LIMITS 


FOR 

POSSIBILITIES. 
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m  Y////s  n 
«  W,  v/ 
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Exchange  Server  2007 

immmuu 


NoMore 

job  reviews! 

Subtle  changes  in  focus  can  transform  ^  I 
the  dreaded  performance  review  into  an 
opportunity  to  build  better  IT  employees, 
teams  and  organizations.  BY  MARY  K.  PRATT 


point  out  both  strengths  and  an 
But  be  careful,  Reynolds  wan 


32  cowimiwoiu  immm 


STRATEGIEScxTACTICS 


WMim 

CIOs  Look  at  rr 


ot  IT  inhastnjdure:  12% 


Sometimes  It 
Takes  a  Tyrant 

SOMETIMES  a  manager  needs  to  be  a  tyrant. 

On  rare  occasions,  anything  less  is  a  disser¬ 
vice  to  one’s  organization  and  an  abdication  of 
responsibility.  Even  the  most  open,  consensus- 
oriented  manager  needs  to  be  prepared  to  use 
dictatorial  powers  now  and  then. 

Those  of  you  who  are  regular  readers  of  this  column 
are  already  familiar  with  my  biases.  My  philosophy 


SMBKSMMTICS 


QUICK  HITS 


GNtebMkatlT 


PAUL  GLEN 


Sometimes  It 
Takes  a  Tyrant 


SOMETIMES  a  manager  needs  to  be  a  tyrant. 

|  On  rare  occasions,  anything  less  is  a  disser¬ 
vice  to  one’s  organization  and  an  abdication  of 
responsibility.  Even  the  most  open,  consensus- 
oriented  manager  needs  to  be  prepared  to  use 
dictatorial  powers  now  and  then. 

Those  of  you  who  are  regular  readers  of  this  column 
are  already  familiar  with  my  biases.  My  philosophy 


to  be  treated  lightly.  If  you  suspect  that 
illegal  activity  is  going  on,  your  first 
call  should  be  to  an  attorney,  not  the 
offender  or  even  your  boss. 

depends  on  the  urgency  and  severity 
of  the  situation.  Here  are  four  basic  ap- 


mtt'i 


Turn  back  network  time 


I  Record  Everything  Your  1 
Employees  Do  On  The  Internet  [ 


A  few  minutes  a  day  of  personal  surfing,  online  shopping  and  chatting  may 


i  Spector  CNE  on  your  network,  you 
easily  prevent  or  eliminate  problems 
I  associated  with  Internet  and  PC  abuse. 


H  Emails  Sent  &  Received 
^1  Chats/Instant  Messages 
|  Keystrokes  Typed 
(  Web  Sites  Visited 
^0  Programs  Launched 
^  VCR-like  Snapshot  Recording 


A  recent  study  concluded  that  employees  spend  an  average  of  75  minutes  per 
day  using  office  computers  for  non-business  related  activity  (surfing  porn, 
gambling,  shopping  or  even  searching  for  sex  online).  That  translates  into  an 
annual  loss  of  $6250  per  employee  or  more  than  $300,000  per  year  down  the 
drain  for  a  company  of  just  50  employees. 

admit  they  are  stealing 


Introducing  Spector  CNE  -  Employee  Monitoring  Software 


At  the  touch  of  a  button,  you  ca 
the  network.  Spector  CNE  sec 
instant  messages  (AOL,  MSN  ar 


downloaded,  programs  rui 


“mployee,  any  time,  anywhere  on 
nd  archives  chat  conversations. 
Is  (including  Outlook.  Exchange, 
es  visited,  keystrokes  typed,  files 


And  unlike  many  filtering  and  blocking  tools,  Spector  CNE  records  everything 
they  do  in  exact  visual  detail.  So,  you  have  absolute  proof  that  goes  way  beyond 
just  knowing  they  visited  porn.com. 


it  |  careers 


ATTENTION: 

Law  Firms 
IT  Consultants 
Staffing 
Agencies 

Place  J|^ 

your 

Labor 

Certification 
Ads  here! 


Are  you  frequently 
placing  legal  or 
immigration 
advertisements? 

Let  us  help  you 
put  together  a  cost 
effective  program 
that  will  make  this 
time-consuming  task 
a  little  easier. 
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800.762.2977 


Are 

you 

seeking 

ucareers 

IT 

Talent? 

Distinguish 

your 

company 

from  the 
competition! 

Canpaerwarid 
IT Careers 
provides 

and  branding 
resources  that 
position  your 
company  ai  frort 
of  in-demand 
professionals 
who  are 
prospective 

Showcase 

your  career 

opportunities  today! 

for  your 

IT  positions. 

Find  out  how 
you  can  reach 
over  1,200,000 
IT  profesknals. 

Contact  Laura  Wilkinson  to 

customize  a  package  for 

your  needs. 

Call  today  for 
details! 
800-762-2977 

laura_wilkinson@itcareers.net 

Phone:  847-441-8877 
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Wait  Till  Next  Year 


THE  HEADLINES  last  week  shouted  crisis.  “U.S.  No  Longer 
Technology  King,”  said  one.  “Survey  Shows  U.S.  Slipping 
Globally  in  IT  Use,”  read  another.  Sure  enough,  the  U.S. 
had  fallen  from  first  place  in  the  Networked  Readiness  In¬ 
dex,  the  World  Economic  Forum’s  annual  comparison  of 
how  well  122  nations  use  information  and  communications  technology. 

The  new  No.  1?  Denmark.  Meanwhile,  the  U.S.  plummeted  to  No.  7, 
prompting  declarations  that  American  innovation  is  now  a  disaster 
and  our  competitiveness  is  toast.  What  a  catastrophe! 

Well ...  no,  actually.  What  most  of  the  news  stories  didn’t  mention 
—  most  likely  because  the  reporters  couldn’t  imagine  it  —  is  that  this 
has  happened  before.  Twice  before,  in  fact. 


III. 


256-BIT 

AES  HARDWARE  ENCRYPTION 


If  you  don't  encrypt  data  that  leaves 
your  office,  you  could  end  up  leaving,  too. 

Lost  Flash  drives  can  lead  to  lost  jobs  and  impact  your  company's  revenue,  reputation 
and  liability.  Kingston's  DataTraveler  Secure  —  Privacy  Edition  is  an  ultra-secure  USB 
Flash  drive  with  256-bit  AES  hardware-based  encryption  and  100-percent  private  zone 
toprotectyouand  your  company  from  the  consequences  of  lost  drives.  No  admin  rights 
or  software  installation  are  required,  so  it's  easy  to  set  up,  administer  and  use. 


Oracle  Database  10 g 

#1  Database 
In  The  WorldA 


2005  Worldwide  Relational  Database  Management  System 
Software  Revenue 

Source:  IDC  Report,  May  2006. 


ORACLE 


oracle.com 

or  call  1.800.0RACLE.1 


